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Syllabus 
BA 290: Business Ethics  

(2 credit hours, Call # 39898) 
Fall 2017 A – Online 

 
Course site at https://uic.blackboard.com  

Course name is “BA 290 Business Ethics (39898) 2017 Fall” 
 
Course Begins: Monday, August 28, 2017   Course Ends: Sunday, October 22, 2017 
 
Instructor: Professor Abagail McWilliams 
Email:  abby@uic.edu  
Online Office Hour:  Wednesdays, 8:00 – 9:00 pm (Central Time) and by Appointment 
Additional availability: I will answer emails sent between Mon 8 am – Fri 5 pm within 24 hours. Emails 
sent outside of those hours will be answered at my convenience. 
 
Prerequisites: None  

Course Description 

The ultimate goal of this course is to prepare you to make informed ethical decisions in 
business.  Instruction will include moral philosophies, ethical frameworks and decision making models, 
with application to business situations.  As a result of the learning in this course, students will be able to 
identify ethical dilemmas, recognize the trade-offs for different stakeholders, have mastery of processes 
for making ethical decisions and understand the importance of being ethical in business.  

Course Learning Outcomes 

By the end of the course students will be able to: 

1. Identify the various ethical issues and dilemmas encountered in a business context. 
2. Distinguish between various ethical approaches to ethical dilemmas in business. 
3. Develop and enhance critical thinking skills. 
4. Evaluate ethical positions in light of moral principles. 
5. Demonstrate the ability to communicate a course of action to management in dealing with 

ethical issues. 

Teaching and Learning Activities 

In this course you will have four major activities and three minor activities for accessing content, 
interacting with the content, the instructor and classmates, using the information for professional 
purposes and assessing and evaluating your learning. Specific requirements for each of the assignments 
will be included in the course Blackboard site. 

Introductory Activities 

The first activities in the course will be to introduce ourselves and get familiar with the course materials. 

Major Activities 

Readings (weeks 1-7) 

https://uic.blackboard.com/
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Each week you will have readings from the required textbook. These readings will include book chapters 
or cases. 

You’ll need to have the readings completed by Wednesday each week to complete the assignments for 
the week.  

Weekly Journaling (weeks 1-4 and 6 & 7)  

Each week you are required to reflect on what you have learned by writing in your Blackboard 
journal.  Your journal entry should start with a list of the concepts/important terms that were new – or 
used differently -- to you (from the list of terms at the end of each chapter) and then move to explaining 
how your understanding of “important terms” and the topic of business ethics evolved as a result of the 
week’s readings and assignments (such as the group discussion question, checking your EQ, quizzes) and 
how you might use what you have learned in your current and future work.  While you may include 
relevant personal experiences, it is important to include important terms and concepts from the 
readings.   The weekly journaling is primarily for your benefit, but for me to “grade” it, your prose must 
be clear and reasonably devoid of spelling errors. While your entry does not need to be a full essay, it 
should “fill a single page” using standard 12point font, one inch margins and other usual and customary 
settings. 

Your weekly journal entry must be posted before 8:00 pm (CENTRAL TIME) on Saturday during weeks 1-
4 and 6 & 7.  Late submissions lose 1 point per day. 

Online Group Discussions (weeks 1-8) (Platinum Rule: Everyone is respectful of all others at all times!)  

On-line group discussion is a means to capture one of the benefits of classroom instruction—the lively 
debate that can erupt when engaged students gather.  On-line discussion lacks the spontaneity of in-
class debate, but allows for longer and more in-depth discussion.  Please try to think of it as an 
opportunity to communicate with your classmates, rather than as a chore to be completed.    

You will be assigned to a group, and the groups may change over the weeks of the course.  Changing 
group make-up will allow you to get to know more of your fellow students, most of whom will be in your 
other classes in the BBA program. Weekly discussions will be among the group members and not open 
to other class members.    

I will post, in Blackboard, a multi-part question (i.e. a set of questions) based on material from your 
week’s readings, or a scenario that I provide.  Every student must post at least 3 times and must post on 
at least 3 different days — there is no maximum constraint on posting, but you should stay in your 
group.  Your first post should not be before you have had a chance to read the text chapter (or cases) for 
that week—but should probably be on Wednesday— and the last post must be before 8:00 pm 
(CENTRAL TIME) on Sunday.  Each initial post should be an original idea that answers the discussion 
questions and you should number your answers to match the questions to which they refer.  Your 
remaining posts may be a response to an earlier post by a classmate or by the instructor.  Late 
Discussion Posts will not receive full credit and the Discussion Board will close at 11:59pm. 

Reflection Paper (week 8: minimum length: 2,500 words)  

During week 8, you are required to write a reflection paper in essay format.  Writing this should be 
based on thoughtful reflection about what you have learned in BA 290 and how you will use what you 
have learned to make more informed ethical decisions in business—as an employee, an investor, a 
manager, a supplier, or a consumer.  You should begin your reflection by reading your journal entries for 
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the weeks in which made entries and any of the course material that was important to your learning and 
be sure to include some of the content from each of the six chapters you were assigned.   

The reflection paper is your final product for this course, worth 20% of your grade, so it should 
demonstrate professional quality writing, that is, it should represent a document you would be proud to 
submit for your yearly performance appraisal at work.    

Your reflection paper must be submitted before 11:59 pm (CENTRAL TIME) Sunday, Oct. 22nd, 2017. 
Late papers will lose one letter grade per day. 

Minor Activities 

Check Your EQ (Ethics Quotient) Exercises (weeks 1-4 and 6 & 7) 

At the end of each chapter of you text, there is a short exercise that lets you compare your thoughts on 
business ethics with those espoused in the readings for that week. These are useful questions for 
addressing some of the “black and white” versus “gray areas” regarding ethics in practice.  E-mail me 
during my office hour (Wednesday, 8-9pm, Central Time) and let me know that you completed the 
Check Your EQ exercise.  If you fail to e-mail me, you won’t get credit.  

Quizzes (weeks 1-4 and 6 & 7) 

Weekly quizzes will be from the Cengage MindTap materials that are part of the e-Text.  

Office Hour (Wednesday, 8-9pm) – “Checking In” (weeks 1-7) 

How are things going? Anything interesting to share this week? Having any challenges? Are there some 
barriers you need help to hurdle? Let me know during my online office hour. If you can’t log in during 
the office hour, email me some other time during the week. Whether things are going well or otherwise, 
you should let me know – I care about what’s going on! 

Teaching and Learning Methods - Details 

Required textbook: The only required material is the main e-Text with MindTap version of the book 
“Business Ethics” (2017) by Ferrell, Fraedrich and Ferrell, published by Cengage; ISBN: 978-1-305-64158-
7. The e-Text includes the required Cengage MindTap online instructional materials.  
The best way to purchase the Access Code to get the e-Text is from Cengage publishers ($99.00) at: 
https://www.cengagebrain.com/shop/ProductDisplay?urlRequestType=Base&catalogId=10057&categor
yId=&productId=92910&errorViewName=ProductDisplayErrorView&urlLangId=-1&langId=-
1&top_category=&parent_category_rn=&storeId=10151. You will receive an Instant Access Code for the 
materials once you complete the payment. You will NOT need an Instructor Course Key to make your 
purchase. If that link does not work, you can purchase your e-Text over the phone at 866-994-2427. 
 
As part of your purchase, you will “Register” with Cengage. The Cengage MindTap materials are linked 
to your Blackboard Learn course site. Once you have access to the Blackboard site for BA 290, you will 
use a link in the main menu and then use your Cengage username and password to get to MindTap. 
After you’ve done that once, you won’t have to do so in the future – you will have seamless access to 
MindTap from within Blackboard.  
 
Be careful when trying to purchase this e-Text and Access Code from other sources as you may not get 
valid access codes. 

https://www.cengagebrain.com/shop/ProductDisplay?urlRequestType=Base&catalogId=10057&categoryId=&productId=92910&errorViewName=ProductDisplayErrorView&urlLangId=-1&langId=-1&top_category=&parent_category_rn=&storeId=10151
https://www.cengagebrain.com/shop/ProductDisplay?urlRequestType=Base&catalogId=10057&categoryId=&productId=92910&errorViewName=ProductDisplayErrorView&urlLangId=-1&langId=-1&top_category=&parent_category_rn=&storeId=10151
https://www.cengagebrain.com/shop/ProductDisplay?urlRequestType=Base&catalogId=10057&categoryId=&productId=92910&errorViewName=ProductDisplayErrorView&urlLangId=-1&langId=-1&top_category=&parent_category_rn=&storeId=10151
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Optional Materials and Recommended Readings: There will be some recommended readings and 
videos to view. These will be available in Blackboard in the weekly work modules. 

Teaching and Learning Expectations 

What can we expect from each other if we’re all giving 100% to the course? 

What can you expect from me? 

1. High value of the “Platinum Rule” – Everyone is respectful of all others at all times! 
2. I’ll listen and respond to student questions and comments. If you send an email between 

Monday, 8:00 am and Friday, 5:00 pm - I’ll reply to your communications within a 24 hour 
period, if not sooner. Any other time, I’ll reply when I can.  

3. Assignments and grades will be given back in a timely manner. 
4. Feedback on your performance and suggestions for improvement will be provided. 
5. I’ll share my passion and experience for this topic throughout the course.  
6. I’ll remember that you have a life outside of this class and keep expectations reasonable. 
7. I’ll focus the course on real-life applications of business ethics. 

What should you expect from each other (electronic communications, netiquette, cooperation and 
collaboration in discussion, etc.? 

1. Commitment to “The Platinum Rule” and listening to others and appreciating diverse opinions; 
keeping things lighthearted, yet professional. We should all feel safe when communicating and 
collaborating. 

2. Remembering that written expression is difficult and crucial in online courses. When writing and 
reading during discussions, strive for effective communication. When you think you have written 
in a “neutral tone” – you may not have.  Shoot for polite. 

3. Learning comes from classmates as well as from the instructor and materials. There is a lot of 
expertise and perspectives to be shared. 

4. Enthusiastic participation!  
5. Whenever outside sources or someone else’s ideas are used, the author and the source will be 

cited. 
6. A forgiving and understanding attitude about each other’s mistakes.  
7. Respect for each other’s privacy. 

What you should expect from yourself to show your commitment to your learning? 

1. I’ll become deeply familiar with the course requirements and course delivery system – 
Blackboard; learning the software skills as needed. 

2. I’ll do the readings, assignments and other tasks in a timely manner; not waiting until the last 
minute. 

3. I’ll remember that online learning is “anytime and anywhere” can be misleading. Success 
depends on careful planning to integrate online work with the rest of my life—ensuring that I 
always have access to the internet and my tools when I need them. 

4. I’ll work hard and smart to perform to the best of my abilities; dedicating at least 11 – 13 hours 
per week.  

5. I’ll proofread my work meticulously. I’ll remember that the Spelling and Grammar checker is not 
flawless! 
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6. I’ll try to help myself or ask for help when needed for technical or learning problems I run into – 
ASAP! 

7. I’ll be self-motivated and self-disciplined so that I’m scheduling my work (and personal, family, 
job) throughout the week properly – logging in regularly and checking for Announcements daily.  

8. I’ll make sure that I have full time access to a work space that fits my needs and full access to 
the technologies needed for the course. 

9. I’ll first draft all my work in a word processor, not in Blackboard and make sure that I have 
always made a backup copy that is safe.  

Assessment of Learning 

Study the “Grading Standards and Rubrics” Main Menu Item for details on how each assignment will be 
assessed and evaluated. These standards and rubrics will allow you to do to a self-check on your work 
before you submit your assignments.  

Points and percentage of the grade for each assignment  Final Grade Points 
(150 total points) 

 

Grade Points 

A 135 

B 120 

C 105 

D 90 

F Less than 90 

 

 

Please Note – The e-text assignments and quizzes are graded automatically by the MindTap system. Like 
people, these systems can be a little flawed at times. Please feel free to ask about things you think may 
be graded incorrectly. 

 

Course Policies 

1. Late and Missed Assignments: Discussion posts that are late will not receive full credit. Late 
Journal posts lose 1 point each day. 

2. You must send an email to verify that you completed “Check Your EQ” to get credit. 
3. Contact me before you miss an assignment if you are having trouble.  
4. This course has a zero-tolerance for plagiarism. Be sure that you make use of the Library 

resources, Academic Integrity statement and Student Honor Code. When in doubt – Ask me! 
5. Contact me early if there are issues regarding religious holidays and assignment due dates 

Course Calendar 

 Points % of Grade 

Reflection Paper 30 20% 

Online Discussion (5 pts/wk) 35 23% 

Journal (Weekly, 5 pts/wk) 30 20% 

Quizzes (5 pts/wk) 30 20% 

Check Your EQ (3 pts/wk) 18 12% 

Office Hours (1 pt/wk) 7 5% 
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The regular Course Calendar follows. You can also find the Schedule of Religious Holidays and the 
Administrative Calendar for eight week terms in the Course Calendars link in the main menu.  

 
 

Week/Dates Content Topic 
Text 

Readings 
(Chapters) 

Assignment/Submissions 

1/ Aug 28 – Sep 3 
Importance of Business 
Ethics 

Chap #1 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 

2/ Sept 4 – 10 
Individual Factors – 
Moral Philosophies and 
Values 

Chap #6 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 

3/ Sept 11 - 17 
Emerging Business Ethics 
Issues 

Chap #3 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 

4/ Sept 18 - 24 Ethical Decision Making Chap #5 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 

5/ Sept 25 – Oct 1 Case Studies on Ethics 

Cases 

Enron – 
Questionable 
Accounting 

(#9) 

Frauds of the 
Century 

(#11) 

Discussion (Wed thru Sun) 

Office Hour 

 

6/ Oct 2 – 8 
Globalization of Ethical 
Decision Making 

Chap #10 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 
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7/ Oct 9 - 15 Ethical Leadership Chap #11 

Discussion (Wed thru Sun) 

Journal 

Office Hour & Check your EQ 

Quiz 

8/ Oct 16 - 22 Course Wrap Up Discussion  
Questions and Comments on 
Reflection Assignment 

Reflection Paper due (Sunday) 

 

Course Evaluations 

As a final assignment, students will be expected to complete an anonymous online course evaluation. 
These evaluations provide important feedback to the professor and the college. The results are used for 
course improvement as well as BBA Program enhancements. These evaluations are also important for 
identifying those aspects of the course that work well so that they can be exploited further. 

You will receive an email from the College of Business Administration inviting you to complete your 
course evaluation (email “From” will note “surveys@uic.edu”). You will also receive a confirmation 
when you have completed the evaluation. Your individual answers will remain completely anonymous as 
the answers cannot be traced back to individual student identification. Statistical summaries of class 
responses are used for course and program improvements. The system does keep track of how many 
students have completed evaluations, but not who has and hasn’t completed them. Reminders are sent 
out prior to the end of the term. 

 

COLLEGE OF BUSINESS ADMINSTRATION and UNIVERSITY POLICY STATEMENTS 

Introduction 

From Vice Provost for Faculty Affairs – Dr. Renee Taylor: “As an academic community, UIC is committed 
to providing an environment in which research, learning and scholarship can flourish and in which all 
endeavors are guided by academic and professional integrity. All members of the campus community – 
students, staff, faculty and administrators – share the responsibility of ensuring that these standards are 
upheld so that such an environment exists.” (2/3/2015) 

 

Accommodations for Students with Disabilities 

Please note that if you have a disability that requires accommodations, it’s critical that you share this 
information immediately so that there will be enough time to make those accommodations. This can be 
especially important in online courses. Students requesting accommodation must provide each 
instructor with their “Letter of Accommodation” – a document outlining the specific accommodations 
requested for a specific course. 

More information may also be found at: 

Disability Resource Center (DRC) - https://drc.uic.edu/ 

UIC Disability Resources - http://disabilityresources.uic.edu/ 

These letters are developed by the DRC in coordination with the student and presented to the instructor 
by the student prior to the start of each semester. 

https://drc.uic.edu/
http://disabilityresources.uic.edu/
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Academic Integrity and Student Honor Code 

This course and its associated coursework are being administered under the policies of the University of 
Illinois at Chicago (UIC) College of Business Administration (CBA) Honor Code. All students are expected 
to respect and uphold the CBA Student Honor Code found on pages 9-10 of the UIC Business Student 
Handbook: https://businessconnect.uic.edu/sites/default/files/Documents/handbook-2015-2016.pdf or 
in the Undergraduate Catalog at http://catalog.uic.edu/ucat/colleges-depts/business-
administration/#j4. 

In keeping with CBA policy, evidence of academic dishonesty may result in a failing grade for the course 
and disciplinary review by the University.  Academic dishonesty includes, but is not limited to, cheating 
(giving or receiving aid), fabrication/falsification, plagiarism (including not accurately referencing source 
material), bribes, favors or threats, examination by proxy (taking an exam for someone else), grade 
tampering and submitting non-original works authored by someone other than the student. Instances of 
academic misconduct by students will be handled pursuant to the UIC Student Disciplinary Policy: 
http://dos.uic.edu/docs/Student%20Disciplinary%20Policy.pdf 

Refer to the UIC Student Disciplinary Procedures for definitions and details: 

UIC Student Standards of Conduct 

http://dos.uic.edu/docs/Standards%20of%20Conduct.pdf 

UIC Student Disciplinary Actions 

http://dos.uic.edu/docs/Disciplinary%20Actions.pdf 

 

Copyright and Intellectual Property 

The importance of how you cite your sources is described in the following video from Duke University. 
View “Avoiding Plagiarism – Citing Sources Matters” at: http://library.duke.edu/research/plagiarism/. 
This page also includes a good tutorial on plagiarism. 

For an extensive review and set of resources for “Copyright and Fair Use: Copyright Overview”, please 
visit: http://researchguides.uic.edu/copyright 

For an excellent resource on avoiding plagiarism, please see: 
http://researchguides.uic.edu/etds/plagiarism 

 

Diversity Statement 

As one of the most ethnically and culturally diverse universities in the country, UIC’s welcoming 
environment gives you the chance to study, work and grow with classmates who will broaden your 
perspectives and worldview.  

The Office of Diversity provides a welcoming message and resources to enhance your life here at UIC 
and can be found at: http://diversity.uic.edu/ 

For a variety of diversity resources, you can go to: 
https://www.hr.uic.edu/diversity_at_uic/diversity_resources/ 

 

 

 

https://businessconnect.uic.edu/sites/default/files/Documents/handbook-2015-2016.pdf
http://catalog.uic.edu/ucat/colleges-depts/business-administration/#j4
http://catalog.uic.edu/ucat/colleges-depts/business-administration/#j4
http://dos.uic.edu/docs/Student%20Disciplinary%20Policy.pdf
http://dos.uic.edu/docs/Standards%20of%20Conduct.pdf
http://dos.uic.edu/docs/Disciplinary%20Actions.pdf
http://library.duke.edu/research/plagiarism/
http://researchguides.uic.edu/copyright
http://researchguides.uic.edu/etds/plagiarism
http://diversity.uic.edu/
https://www.hr.uic.edu/diversity_at_uic/diversity_resources/
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Religious Holidays 

Given the diversity of our UIC community, it is useful to note that this includes many religious groups. 
The UIC Senate drafted a policy for respecting religious holidays in 1988. If you feel that you need help 
to respect both a religious holiday and your course work – Please contact your instructor as soon as 
possible. 

Here is the schedule of Religious Holidays for FY15 – FY17 
http://oae.uic.edu/docs/ReligiousHolidaysFY20152017.pdf 

 

Non-Discrimination Statement and Grievance Procedures 

UIC is committed to the most fundamental principles of academic freedom, equality of opportunity, and 
human dignity involving students and employees. Freedom from discrimination is a foundation for all 
decision making at UIC. Students are encouraged to study the “Nondiscrimination Statement”. Students 
are also encouraged to read the document “Public Formal Grievance Procedures”. Information on these 
policies and procedures is available on the University web pages of the Office of Access and Equity: 
http://www.uic.edu/depts/oae. 

 

Syllabus Disclaimer: This syllabus includes the general plan for the course and, at times, changes may be 
necessary. It is your responsibility to stay abreast of these changes which will be announced on the 
Blackboard course site or by emails to the entire class.  

http://oae.uic.edu/docs/ReligiousHolidaysFY20152017.pdf
http://drc.uic.edu/uic-nondiscrimination-statement/
http://registrar.uic.edu/campus_policies/public_grievance_procedures.html
http://www.uic.edu/depts/oae

