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Management 541: Organizational Behavior- Summer 2018 (14518) 
Online Course 

 

Instructor 
Information: 

Name: Jack McEnery, Ph.D. 
Email address:  jmcenery@uic.edu  
Please put Mgmt. 541 in any email heading. 
Phone: (630) 292-4542 
 

Class Sessions: This is an online MBA course. There are no on campus meetings, 
however, I am available to meet with you in person should the 
need arise. 
 

Text: Required Texts (eBook) and resources (website): 
1. Steven L. McShane and Mary Ann Von Glinow, Organizational 
Behavior: Emerging Knowledge. Global Reality,  8th ed.,  McGraw 
Hill, New York, N.Y.  This eighth edition eBook is the textbook. 
ISBN 1259562794 (eBook) 
 
2. You can obtain access to the eBook and online assignments by 
going into Blackboard and clicking on the McGraw-Hill 
Registration Information and on this page you will find the link to 
register. This will take you to the McGraw Hill website where you 
can pay for full access to the eBook and their web content for the 
eighth edition.  

The eBook can be read only while you are online.  It 
does not provide for saving it in a file and reading 
offline. 
  
WHEN YOU ARE DOING ASSIGNMENTS, YOU MUST ENTER 
THE MH SITE THROUGH BLACKBOARD TO ENABLE THE 
SCORES AUTOLOADING INTO BLACKBOARD GRADING 
SYSTEM.  THANKS. 
  
3. Blackboard at http://www.uic.edu  is used as a framework for 
course materials and announcements. Please be sure you have 
both a UIC user ID and an email account.  My goal is to keep as 
much of the course work within Blackboard so you have a single 
site to access.  You will be accessing materials on the McGraw- 
Hill site through Blackboard. 
 
4. When you are in the MH Connect site (online site) you may 
notice that there are other assignments.  Unless I have identified 
the assignment in Blackboard, it is not required.    
 

Course 
Description  & 
Objectives: 

The class material will include both theory and practical application 
of Organizational Behavior (OB) in organizations.  OB is the study 
of how individuals, groups and structure impact behavior within an 
organization. OB applies the knowledge gained about individuals, 
groups, and the effect of structure on behavior in order to improve 

http://www.uic.edu/
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organizational effectiveness. It is a field of systematic study that 
focuses on improving productivity, quality, and assisting 
practitioners to develop methods to empower people as well as to 
design and implement change programs.  
 
The course content is geared towards examining the foundations, 
theories and concepts of OB with the primary aim of applying 
them to the business settings. Thus, the emphasis will be on real 
world application through experiential learning. The instructor 
serves as course facilitator with students expected to contribute to 
class learning through discussion and sharing ideas based on: 
personal viewpoint, work experiences, and knowledge regarding 
the topic.  This is NOT a lecture class.   Students are expected to 
read the chapter and other assigned readings before the class and 
to be prepared to actively participate in the class discussion and 
exercises.  

Learning 
Objectives 

Course Learning Outcomes: 

1.   Students will be able to define leadership styles, 
motivation, psychological contracts, and teamwork and 
conflict management. 
2.  Students will be able to demonstrate critical problem-
solving skills by applying multiple OB concepts to work 
situations 
3.  Students will be able to demonstrate appropriate 
teamwork behaviors 

Course Learning Outcome Assessment Methods: 

Quizzes, written assignments, case analysis, and 
interactions with fellow students will be used to assess the 
course learning outcomes. 

 

 

Evaluation: It is the responsibility of both the student and the instructor to 
evaluate learning and performance during the class. Evaluation 
during the course will happen several ways.  Elements to be 
evaluated will be the following: 
Student performance 
 

1. Learn Smart (LS) (Ebook) 
2. A combination of written and video cases for each 

Chapter of text (MH site) 
3. Quiz for each Chapter (MH site) 
4. Discussion Board Participation 
5. Three major cases 

Instructor performance (or Course Evaluation) 
1. Use of questionnaires and essays to assess student 

satisfaction 
2. Students are expected to complete a confidential 

online evaluation of the course known as a SIT 
evaluation at the end of the semester. These 
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evaluations provide very important feedback to the 
college and me and will be used for course 
improvement. You will receive a confirmation email 
after you have completed the evaluation. Please 
upload your confirmation to Blackboard to provide 
proof of completion by the last day of class. Your 
answers will remain completely confidential and your 
identity will not be shared with me. I will receive a 
summary report for the class after the semester ends. 

Grading:                Content                                   Location              Weight 

Learn Smart.  This is the online text 
book for each chapter.  Access 
through Blackboard.  There are 
questions associated with each 
chapter which are optional! 

MH Site* 10% 

Variety of written and video cases for 
each Chapter (Homework). Access 
through Blackboard by Week 

MH Site* 20% 

Chapter Quiz.  There is one for each 
chapter.  Access through Blackboard 
by Week. 

MH Site* 20% 

Class Participation (identifying an 
article, responding to the questions 
and issues in the Discussion Board 
and responding to at least one other 
student’s ideas or comments).  

Blackboard 20% 

Analysis of Three (3) Major Case 
Studies 

Blackboard 30% 

TOTAL 100%** 

*Access through Blackboard 
**There are no “extra credit” projects for this class. 
B is the expected average grade for a graduate student. The final 
grade cutoff points are found on the following scale: 
100 – 90  =  A 
  80  --89  =  B    
  70 – 79  =  C   
 

Class 
Assignments:  
Discussion Board 
Participation  

 Detailed instructions the Discussion Board Items are in the 
“Content” Section on Blackboard. Read the Document before 
undertaking this Assignment. You will need to meet all the criteria 
of the Assignments, including an on time submission, to obtain full 
credit.  Please note that certain Discussion Board assignments will 
require reading or researching an additional publication.  
Discussion Board Assignments assume that you have read the 
corresponding Ebook Chapter. DISCUSSIONS  MUST BE 
COMPLETED BY THE ENDING SUNDAY OF THE WEEK 
DESIGNATED.  DATES WILL ACCOMPANY ALL DISCUSSION 
BOARD ASSIGNMENTS. 
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Major Cases You will be provided with three (3) cases during the class.  Each 
case will have specific questions to be answered.  There will be an 
associated rubric which will lay out expectations on responses and 
how they will be graded. 

Conduct: This course and its associated coursework are being administered 
under the policies of the University of Illinois at Chicago (UIC) 
College of Business Administration Honor Code. All students are 
expected to respect and uphold the CBA Student Code of Ethics 
found on pages 9-10 of the UIC Business Student Handbook: 
http://catalog.uic.edu/ucat/colleges-depts/business-administration/#j4  
 
In keeping with CBA policy, evidence of academic dishonesty 
may result in a failing grade for the course and disciplinary 
review by the University.  

Academic dishonesty includes, but is not limited to, cheating 
(giving or receiving aid), fabrication/falsification, plagiarism 
(including not accurately referencing source material), bribes, 
favors or threats, examination by proxy (taking an exam for 
someone else), grade tampering and submitting non-original 
works authored by someone other than the student. Refer to the 
student handbook or Student Disciplinary Procedures for 
definitions and details: http://www.uic.edu/depts/dos/docs/Guidelines for 

Academic Integrity.pdf  

 

 

Accessibility: STUDENTS WITH DISABILITIES 
The University of Illinois at Chicago is* *committed to maintaining 
a barrier-free environment so that individuals with disabilities can 
fully access programs, courses, services, and* *activities at UIC. 
Students with disabilities who require accommodations for full 
access and participation in UIC Programs must be registered with 
the Disability Resource Center (DRC). Please contact DRC at 
(312)* *413-2183 (voice) or (312) 413-0123 (TDD). More 
information may also be found at the DRC Website located at 
http://drc.uic.edu/    
Students requesting accommodation must provide a Letter of 
Accommodation (LOA) outlining the specific accommodations 
requested for the course. This letter is developed by the DRC in 
coordination with the student and delivered to me by the DRC or 
student prior to the start of the semester. 
 

Changes to 
Syllabus 

This syllabus is subject to change.  Announcements on 
Blackboard take precedence over any other communication.  If 
you print the Syllabus, make sure that you are using the most up-
to-date version by checking the date at the end of the document 
and comparing it to the version in Blackboard. 

 
 

https://urldefense.proofpoint.com/v2/url?u=http-3A__catalog.uic.edu_ucat_colleges-2Ddepts_business-2Dadministration_-23j4&d=AwMFaQ&c=8hUWFZcy2Z-Za5rBPlktOQ&r=pFMpp8GQp2tKXj40zCnn4FhADjsFoCk4xIXOsXKcvmY&m=_VCobTKFlri6bg0hDDwsadwrRdgJdd5qkMH7qjV4Nu0&s=axyHvkplx5YFN7SQhO5poAqB2x4IvretMr_ZCzLAdVo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.uic.edu_depts_dos_docs_Guidelines-2520for-2520Academic-2520Integrity.pdf&d=AwMFaQ&c=8hUWFZcy2Z-Za5rBPlktOQ&r=pFMpp8GQp2tKXj40zCnn4FhADjsFoCk4xIXOsXKcvmY&m=_VCobTKFlri6bg0hDDwsadwrRdgJdd5qkMH7qjV4Nu0&s=UO9m8uoY4yLIvVTEr9cHJBkBP7UHvj2ZDtSygLyp5Pc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.uic.edu_depts_dos_docs_Guidelines-2520for-2520Academic-2520Integrity.pdf&d=AwMFaQ&c=8hUWFZcy2Z-Za5rBPlktOQ&r=pFMpp8GQp2tKXj40zCnn4FhADjsFoCk4xIXOsXKcvmY&m=_VCobTKFlri6bg0hDDwsadwrRdgJdd5qkMH7qjV4Nu0&s=UO9m8uoY4yLIvVTEr9cHJBkBP7UHvj2ZDtSygLyp5Pc&e=
http://drc.uic.edu/
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June 18, 2018 Week 1 -  Chapter 1  

Learn Smart 
(Required) 

Ch. 1  
The questions in each Learn Smart Chapter are not required.  
You can answer them to help your knowledge acquisition.    

Cases and 
Assignments called 
Homework in MH  
(Required) 

Ch. 1  
These Assignments are all on the McGraw-Hill site.  Enter the 
McGraw-Hill site through Blackboard 

Chapter Quiz 
(Required) 

Ch. 1  
This Quiz is on the McGraw-Hill site.  Enter the McGraw-Hill 
site through Blackboard 

Introduction  Please introduce yourself to your class members in this 
Discussion in Week 1 of Course Content Section 

Discussion Board 
(Required) 

Located in Weekly Course Content Section in Blackboard 

Comments:  1. Remember to check your UIC email about twice a week for 
announcements.  Announcements will be stored in the 
Announcement Section on Blackboard 
2. Week 1 ends at 11:59 PM on Sunday, June 24, 2018 

 

June 18, 2018 Week 1 -  Chapter 2  

Learn Smart  
(Required) 

Ch. 2  
 

Cases and 
Assignments 
(Homework) and  
Quiz 
(Required) 

Chapter 2  
 These Assignments and the Quiz are all on the MH site.  
Enter the MH site through the Weekly Course Content Section 
of Blackboard 

Discussion Board  
(Required) 

Week 1 in Blackboard’s Discussion Board 

Comments:  1. Remember to check Blackboard about twice a week for 
historical announcements in the event you overlooked it in 
your UIC email.  
2. Reminder: While “Learn Smart” is the reading of the 
respective chapter, it is also an opportunity to evaluate your 
understanding of concepts and terms.  Required. 
3. The Discussion Board asks questions about a topic or 
source from the text or an additional article. You are to answer 
all the questions asked and respond to at least one other 
student’s response.  There are 2 components to each 
Discussion Board. 
4. Week 1 ends on Sunday June 24, 2018 at 11:59 PM 
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June 25, 2018 Week 2 – Chapter 3   

Learn Smart 
(Required) 

Ch. 3  

Cases and 
Assignments and 
Quiz 
(Required) 

 
Ch. 3 

 

June 25, 2018 Week 2 – Chapter  4 

Learn Smart 
(Required) 

Ch. 4  

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 4 

 

July 2, 2018 Week 3 – Chapter 5  

Learn Smart 
(Required) 

Ch. 5   

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 5 

Major Case 
(Required) 

Located in Week 3 of Weekly Course Content Section 

 
 

July 2, 2018 Week 3 – Chapter 6 

Learn Smart 
(Required) 

Ch. 6  

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 6 

 
 
  

July 9, 2018 Week 4 – Chapter 7  

Learn Smart 
(Required) 

Ch. 7   

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 7  
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July 9, 2018 Week 4 – Chapter 8 

Learn Smart 
(Required) 

Ch. 8  

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 8  
 

Discussion Board 
(Required) 

Located in Week 4 

 
 
 

July 16, 2018 Week 5 – Chapter 9  

Learn Smart 
(Required) 

Ch. 9  

Cases and 
Assignments 
(Homework) and  
Quiz 
(Required) 

Ch. 9 
 

 
 

July 16, 2018 
 

Week 5 – Chapter 10 

Learn Smart 
(Required) 

Ch.  10 

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 10 
 

Major Case 
(Required) 

Located in Week 5 

 
 

July 23, 2018 Week 6 -  Chapter 11  

Learn Smart 
(Required) 

Ch. 11   

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 11 
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 Week 6 -  Chapter 12  

Learn Smart 
(Required) 

Ch. 12  

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 12 

Discussion Board  
(Required) 

Week 6 in Blackboard’s Discussion Board 

 

July 30, 2018 Week 7 -  Chapter 13 

Learn Smart 
(Required) 

Ch. 13  

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 13 

 

July 30, 2018 Week 7 – Chapter 14 
 
 

Learn Smart 
(Required) 

Ch. 14   

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 14 

Discussion Board  
(Required) 

Week 7 in Blackboard’s Discussion Board 

Major Case 
(Required) 

Located in Week 7 

 

August 6, 2018 Week 8 – Chapter 15 

Learn Smart 
(Required) 

Ch. 15   

Cases and 
Assignments 
(Homework) and 
Quiz 
(Required) 

Ch. 15 

 
Updated June 7, 2018 


