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Syllabus 
MKTG 452: Principles of Retailing  

3 credit hours, (CRN 22035) 
Fall 2017 A – Online 

 
Course site at https://uic.blackboard.com  

Course name is “MKTG 452 Principles of Retailing (22035) 2018 Summer” 
 
Course Begins: Monday April 30, 2018  Course Ends: Sunday June, 24 2018 
 
Instructor: Professor Ann Trampas 
Phone: 847-778-9398 (mobile) 
Email:  annpr@uic.edu  
Online Office Hour:  By Phone – email me to arrange an appointment. 
Additional availability: I will generally answer emails within 24 hours. I encourage you to also 

use the Discussion Board on “General Course Questions and Comments” to post questions that 

others may also have. 

Prerequisites: Marketing 360  

Course Description 

Official UIC Catalog Description:   The theory and practice of making retailing decisions 
regarding pricing, product, place and promotion, and the development of strategy based on 
market competition and trends. 

Course Learning Materials  

Required textbook:  
Title:   Retailing Management 
Author(s):  Levy, Weitz, Grewal 
Publisher:  McGraw-Hill 
Edition/Year:  9th/2014 
 
Optional Materials and Recommended Readings: You will read articles from the Wall Street 
Journal (WSJ). Direct links (free) to articles will be provided as possible. The Wall Street Journal 
provides an economical student subscription. There may be some additional recommended 
readings and videos to view. These will be available in Blackboard in the weekly work modules 
or in the supplementary materials from the textbook. 
 
Course Objectives 

This course is designed to help students understand the nature and function of retailing, as well 
as the strategies used by retailers.  In order to develop successful strategies, retailers have to 
analyze the environment, in particular in regard to consumer trends.  We will cover issues that 
would need to be included in such an analysis.  We will also look at ways to evaluate retail 
performance in terms of operational and financial outcomes.  
 
Course Calendars 

The regular Course Calendar follows. You can also find the Schedule of Religious Holidays and 

the Administrative Calendar for eight week terms in the Course Calendars link in the main 

menu. 

https://uic.blackboard.com/
mailto:annpr@uic.edu
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Course Readings and Assignment Schedule 

All assignments due dates are for Central Time. 
Due dates for Discussion Boards are described later in this Syllabus. 
All Individual Assignments are due on Saturdays at 11:50 pm. 
LearnSmart Modules are due on Sundays at 6:00 pm. 
All Quizzes are due on Sundays at 11:59 pm. 
 
 

Week/Beginning Readings Assignment Due Date 

Week 1 
 

Chapter, 1,2,3 
Individual Assignment 1 
Connect Modules 1,2,3 

Sat. 11:59 pm 
Sun 6:00 pm  

Week 2 
 

Chapters 4,5 
 

Connect Modules 4,5 
Quiz 1 
Discussion Board 

Sun 6:00 pm  
Sun. 11:59 pm 
Per class schedule 

Week 3 
 

Chapter 6,7 
Individual Assignment 2 
Connect Modules 6,7 

Sat. 11:59 pm 
Sun. 6:00 pm 

Week 4 
 

Chapter 8,10 
Connect Modules 8,10 
Quiz 2 
Discussion Board 

Sun 6:00 pm  
Sun. 11:59 pm 
Per class schedule 

Week 5 
 

Chapter 11,12 
Individual Assignment 3 
Connect Modules 11,12 

Sat. 11:59 pm 
Sun 6:00 pm 

Week 6 
 

Chapter 13,14 
Connect Modules 13,14 
Quiz 3 
Discussion Board 

Sat 6:00 pm  
Sun 11:59 pm 
Per class schedule 

Week 7 
 

Chapter 15,16 
Individual Assignment 4 
Connect Modules 15,16 

Sat. 11:59 pm 
Sun 6:00 pm 

Week 8 
 

Chapter 17,18  
Connect Modules 17,18 
Quiz 4 
Discussion Board 

Sat. 6:00 pm 
Sun 11:59 pm 
Per class schedule 

Teaching and Learning Methods - Overview 

It is the student’s responsibility to check the announcements and their UIC email on a regular 

basis. Students are responsible for being aware of information posted on the class 

Blackboard site. 

A variety of teaching techniques are used in this class.  These techniques will include class 

discussion, current event topics, written assignments and assignments in McGraw-Hill’s Connect. 

I will rely upon students to add to the quality of discussion. Good questions are always 

encouraged.  Our class environment will be respectful of differing opinions and I expect students 

to enter the discussions early in the week. 

You will be expected to log in to Blackboard and “Connect” frequently throughout the week. 

There will be quizzes. There will be no make-up quizzes.  I do realize that there may be 

extreme circumstances and an exception may be granted at my discretion. 

Each week, you will have two to three chapters in the text to read.  This will take several 

hours.  Be sure to read the Executive Briefing, along with the Retailing View.  These are 

engaging and reveal the drama of modern retailing and support the key concepts in the chapter. 
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The reading should be done first because it provides the foundation necessary to complete the 

weekly work.  

You will test your understanding as you read by interacting with LearnSmart in Connect. This 

tests your understanding and will guide you to areas where you need to spend some time and 

review in order to fully understand the concept.  

There will be four Discussion Boards. They may require you to read an additional article or 

watch a video.   Be sure that you complete your first post by Tuesday at 11:59 pm. It is 

important to get in there early. Your second post will be a response to another student and due 

by Friday at 11:59 pm. If you are late, you deprive your classmates of the ability to discuss with 

you. Posts must be meaningful contributions that further the discussion significantly. 

Finally, Individual Assignments occur in odd number weeks (1,3,5,7) and Quizzes in even 

number weeks (2,4,6,8). These are the culmination of what you have learned during the 

week.  Individual assignments could take 1-2 hours.  Quizzes will consist of multiple choice 

questions and some short essays as well. Quizzes will need to be completed in 45 minutes.   

My advice for success is:  This is an accelerated class, do not get behind. 

Assessment of Learning 

Course Point Distribution by Assignments 

Assignment (number of assignments) Points 

Introduction Discussion Board 5 

Individual Assignment (4 @ 50 pts. each) 200 

Discussion Boards (4 @ 15 pts. each) 60 

LearnSmart Modules (18 @ 5 pts. each) 90 

Quizzes (4 @ 40 pts. each) 160 

Self Reflection Assignment 5 

Total Points 500 

 

LATE INDIVIDUAL ASSIGNMENTS WILL RECEIVE A 10% REDUCTION IN GRADE FOR EACH 

DAY LATE.  Assignments more than 2 days late will receive a 0. Assignments not submitted in the 

proper format will receive a zero.  Resubmission in the proper format will automatically receive a 

10% reduction in grade. 

Grades for each individual assignment from Connect will appear on Blackboard as soon as 
they have been graded and synchronized by “Connect”. Students are responsible for 
reviewing their grades in a timely manner. Concerns are to be discussed with the professor. 
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Course Grading Scale – Final Grades 

Grading Scale Grades are reported as letter grades "A" through "F". 

Total Points per Letter Grade 

Grade Points 

A 450- 500 

B 400 - 449 

C 350 - 399 

D 300 - 349 

F Below 300 

 

Course Grading Standards – Discussion Boards 

First Post – 7 points 

Second Post (Response) – 3 points 

In order to receive full credit you must answer all parts of the question completely.  Be sure to 

develop the idea and demonstrate critical thinking.  You may do some additional outside 

research. 

Idea Development:  Well-developed ideas; introduces new ideas; stimulates discussion; shares 

real world examples/experience.   

Critical Thinking:  Application, analysis, synthesis, and evaluation of content.  Relate to course 

concepts and reference to assigned readings.  Sometimes include unusual insights.   

Mechanics: Use appropriate English and grammar.  Posting is presented in a logical format that 

is easy to follow. 

Faculty Feedback and Response Time 

I will answer emails sent between Mon 8am – Fri 5pm within 24 hours. Emails sent outside of 
those hours will be answered the following Monday. 

For weekly assignments, quizzes and examinations, you can generally expect feedback within 
three days of the assignment deadline.  

Course Evaluations: Sharing Your Learning Experience 

As a final assignment, students will be expected to complete an anonymous online course 
evaluation. These evaluations provide very important feedback to the professor and the college. 
The results are used for course improvement as well as BBA Program enhancements. These 
evaluations are also important for identifying those aspects of the course that work well so that 
they can be exploited further. 

You will receive an email from the College of Business Administration inviting you to complete 
your course evaluation (email “From” will note “surveys@uic.edu”). You will also receive a 
confirmation when you have completed the evaluation. Your individual answers will remain 
completely anonymous as the answers cannot be traced back to individual student 
identification. Statistical summaries of class responses are used for course and program 
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improvements. The system does keep track of how many students have completed evaluations, 
but not who has and hasn’t completed them. Reminders are sent out prior to the end of the 
term. 

College of Business Administration (CBA) and University Policy Statements 

From Vice Provost for Faculty Affairs – Dr. Renee Taylor: “As an academic community, UIC is 
committed to providing an environment in which research, learning and scholarship can flourish 
and in which all endeavors are guided by academic and professional integrity. All members of 
the campus community – students, staff, faculty and administrators – share the responsibility of 
ensuring that these standards are upheld so that such an environment exists.” (2/3/2015) 

With this in mind we have provided access to important policies that govern UIC and CBA 
courses. This is found in the “UIC and CBA Resources & Policies” section of your Blackboard 
course site. We’ve included direct links to the most important information to save students time 
searching. They include:  

1. Accommodations for Students with Disabilities 

2. Academic Integrity and Student Honor Code 

3. Copyright and Intellectual Property 

4. Diversity Statement 

5. Religious Holidays 

6. Non-Discrimination Statement and Grievance Procedures 

Syllabus Disclaimer: This syllabus includes the general plan for the course and at times, 
changes may be necessary. It is your responsibility to stay abreast of these changes. Changes 
will be announced on the Blackboard course site or by emails to the entire class. 


