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University of Illinois at Chicago 
Marketing 581 (CRN 33414

Marketing 581 Consumer Behavior               Benét DeBerry Spence, Ph.D. 
Fall Semester 2016                email: benet@uic.edu 
Class Time: WED 9:00-12:00     Office: UH 2227 
Office Hours: By Appointment Phone: 312-996-4614 

Course Objective 
This is a survey course is designed to enhance your understanding of consumer research and 
marketing theory, with an emphasis on qualitative methods and postmodern inquiry.  As an 
introductory consumer behavior course, not all topics can always be covered in depth; instead, 
the aim is to give the student exposure to some of the most important aspects of consumer 
research, providing the student with a solid foundation upon which to build.  Through a seminar-
learning format, students will learn to explore, analyze, and discuss consumption phenomena 
with methods and frameworks based on a qualitative research approach.  

Class Format 

The class will follow a seminar-learning format.  You are expected to prepare for and contribute 
to each session and much of the discussion will revolve around issues arising from your own 
critical reading.  Since knowledge production rather than mere dissemination is a goal of the 
seminar, timely preparation and a willingness to share emerging insights are fundamental 
commitments.  Be mindful that simply generating a list of questions, without insightful thinking 
about the questions you pose is not the goal of class participation and/or discussion co-
facilitation.  You are not expected to memorize the article—that is not the intent of this course, 
nor will help prepare you as a scholar.  Instead, a careful, critical reading and analysis of the 
articles is the best preparation.   

Course Requirements 

You will write and submit a 25-30 page paper, exclusive of all references and exhibits that 
frames a consumption phenomenon of interest to you.  Your emphasis will be on developing and 
extending a specific theory (or theories).  Use of this semester’s readings will be useful, but not 
enough.  Outside reading will be critical.  Your paper will include, but is not limited to, review of 
relevant literature, proposes some methods for investigating the phenomenon in an appropriately 
postmodern fashion, and discusses any theoretical findings/propositions you have (based on the 
literature) and finally, potential implications for related theories.  A good way to think of this 
paper is as a pre-dissertation proposal, for which you are designing a pilot project.  You will be 
responsible for giving a presentation of your paper during class. 
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You may be expected to write a review of a manuscript submitted by one of your classmates.  To 
complete this assignment, you will need to use the JCR "Statement of Review" philosophy and 
procedure. 

Each student will co-facilitate class discussions. 

Grading 
Co-facilitation and Class Discussion:  40% 
Paper: 60%  

Academic Integrity
 

UIC Disability Services 

Concerning disabled students, the University of Illinois at Chicago is committed to maintaining a 
barrier-free environment so that individuals with disabilities can fully access programs, courses, 
services, and activities at UIC. Students with disabilities who require accommodations for full 
access and participation in UIC Programs must be registered with the Disability Resource Center 
(DRC). Please contact DRC at (312) 413-2183 (voice) or (312) 413- 0123 (TDD).  . More 
information may also be found at the DRC Website located at 
http://www.uic.edu/depts/oaa/disability_resources/index.html. Students requesting 

This course and its associated coursework are being administered under the policies of the University of 
Illinois at Chicago (UIC) College of Business Administration Honor Code. All students are expected to 
respect and uphold the Honor Code found at this link: 
http://catalog.uic.edu/ucat/colleges-depts/business-administration/#j4. 

In keeping with CBA policy, evidence of academic dishonesty may result in a failing grade for the course 
and disciplinary review by the University. Academic dishonesty includes, but is not limited to, cheating 
(giving or receiving aid), fabrication/falsification, plagiarism (including not accurately referencing source 
material), bribes, favors or threats, examination by proxy (taking an exam for someone else), grade 
tampering and submitting non-original works authored by someone other than the student. Refer to the 
student handbook or Student Disciplinary Procedures for definitions and details: 
http://www.uic.edu/depts/dos/docs/Disciplinary%20Actions.pdf 

For a complete review of UIC policies regarding intellectual integrity and academic honesty, please visit: 
http://www.uic.edu/depts/dos/conductforstudents.shtm
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accommodation must provide each instructor with a letter outlining the specific accommodations 
requested for a specific course. These letters are developed by the DRC in coordination with the 
student and presented to the instructor by the student prior to the start of each semester.  




